Cny»kba
E ¢dunHaHcoBOro

YrnosiHOMo4YeHHOro

[ocygebHoe yperyanposaHue CNOpoB mexay GUHAHCOBbIMU
OpraHu3auMAMU U NX KAUEHTaMU — PU3UYEeCKNMU L aMu,
notpeéburenamun GpUHaHCOBLIX yCayr

CrtpaxoBasi KoMnaHus

®dunHaHcoBas opraHunsaumna otkasbliBaeTcsd

MukpodurHaHcoBas opraHusauus
yhosneTsoputb Bawmn nmyuiecteseHHblie Tpe6oBaHunsA? pod P -

BaHk

Ansa yperynuposaHua cnopa Ao Nomé6apa

05pau.I,EHMFI B Ccya Bbl 40 HbI KpeautHbIn noTpebutenbckum
06paTuTbca K puHaHCOBOMY SOEMEEERTE {NILY)

YMNO/IHOMO4YEeHHoOMY ™ Herocyp,apchBeHHblﬁ
NeHCUOHHbIN doHpA (HIMD)

NMpoBepuTtb, Nnognexunt nu Baw cnop paccmopeHuo pMHAHCOBLIM
YNO/IHOMOYEHHbIM, MO}KHO Ha canTe www.finombudsman.ru

06a3aTenbHO MpocTto Vpo6Ho

Hogblin nopsigok Mopaya o6pauieHns He TpebyeT Mpu Heo6xopmnmMocTn Cnyx6a
yperynnmpoBaHusi Copos creumnanbHblX 3HAHWUN, B cnyvae CaMoCTOATeNbHO U 6ecniaTHO
aBiseTca o6a3aTeNbHbIM AN 3aTpyAHeHui cotpyaHukamm Cnyxe6bl ANa noTpebutens opraHusyer
notpeéuTens u puHaHcoBoOMn notpe6utenio 6yaeT okasaHa NoMoLLb npoBefeHne He3aBUCUMOMN
opraHusauumn B 0opOpMIeHUM obpaLleHns 3KCMepTUsbl
becnnatHo BuicTpo JdPeKkTuBHO

Mpuném n paccMoTpeHne O6palueHne noTpebuTtens PelweHune pnHaHcoBoro
obpalleHunit notpeburenen paccMaTpuBaeTcs B 3a04HOM popMe YMNOHOMOYEHHOIO MOAJIEXUT
ocyulecTBnsieTcs 6ecnnaTtHo B TeyeHue 15 paboumx gHen o6s13aTeNIbHOMY UCMOSTHEHUIO

$puHaHcoBOM opraHusaumen

®UHAHCOBbIN YNONTHOMOYEHHbIN O6palleHne MoXeT 6bITb B cnyuae, ecnu notpe6urenb cpasy

paccMaTtpuBaet obpatlieHue, HanpaB/eHO Yepes JIMYHbIN ob6pallaeTcs B Cyf, Mo Cropy, BXOAALWEMY

ecnv pasMep Tpe6oBaHUsA K KabuHeT Ha caiTe pUHaAHCOBOro B KOMMETEHL IO GPUHAHCOBOro

¢$uHaHCOBOM opraHusaummn YMNOJIHOMOYEHHOr O, Yepes YMNOJTHOMOYEHHOrO — B PACCMOTPEHUU

He npeBbiwaeT 500 Tbicay noptan Mocycnyr (EMCY) unn [ena B cyfe eMy 6yfeT oTkasaHo.

py6neii (no nonucy OCATO - B MUCbMeHHOM $popMe no appecy: MoTpebuTtens notepseT BpeMs, a Nnpu

6e3 orpaHuYeHus Nno pasMmepy 19017, r. MockBa, CTapOMOHeTHbI MCNONb30BaHWUU YCYT IOPUCTOB U

Tpe6oBaHus). nep., Aom 3, AHO «COADY». 3KCMEPTHbIX OPraHu3aumin — elé u AeHbru.
o HanpaBneHusa o6palieHus Ecnu Bbl He cornacHbl ¢ OTBETOM Monyuure peweHue puHaHCcOBOro
¢$UHaHCOBOMY YNOJIHOMOYEHHOMY ¢$u1HaHCOBOW opraHusaumMm unu ynonHoMo4eHHoro no Bawemy
o6partuTechb ¢ 3asaB/iEHUEM He MOoJIy4U/IN ero B YCTAHOBJIEHHbIN o6patueHuto. PuHaHcoBas
(npeTeH3uen) B puHAHCOBYIO CpOK, HarpaBbTe o6pallieHne opraHusauus o6si3aHa UCMONMHUTb
opraHusauuio ¢$UHAHCOBOMY YNOSIHOMOYEHHOMY peleHne B Cpok, YKasaHHbIN B HEM

Moppo6Hasa nHbopMaumsa Ha odULMaNbHOM canTe GUHAHCOBOIO YNosIHOMoYeHHoro www.finombudsman.ru

MogaTb Oﬁpal.I.I,EHVIe: 3agaTtb BOMpoc:
www.finombudsman.ru 8 (800) 200-00-10

BecnsiaTHbIM 3BOHOK Mo Poccuum

* Mopsipok yctaHoBneH @enepasnbHbiM 3akoHOM N2 123-D3 «O6 ynosIHOMOYEHHOM MO NpaBam notpeéuTtenet GUHaAHCOBbIX YCIyr»




